
Questions? Call 614-645-1519 or visit www.columbus.gov/coronavirus/.  
 

School & Childcare COVID-19 Isolation & Quarantine Protocol  8/31//2020 
 

 

Close Contact to COVID-191,3 

Yes 

Quarantine for 14 days from last date of exposure.  
Does not attend school.  

Any COVID-19-like symptoms?3,6 

No/Unknown 

Student has ONE of the following NEW symptoms: fever/chills, loss of taste, loss of smell, cough, shortness of 
breath, vomiting or diarrhea AND/OR 

Student has TWO of the following NEW symptoms: headache, body aches, fatigue, nasal congestion or runny 
nose. 

No Yes 

COVID-19 test?9,10,11  Recommend COVID-19 test but not necessary (5-7 
days after exposure)?1,3,9  

Positive/Negative 

Isolate for 10 days 
from date of first 

symptom.5 

Cohort, school close 
contacts, other close 

contacts quarantine for 
14 days if infectious 

while at school.5 

 

Positive 

Isolate for 10 days from date 
of specimen collection.4 

Cohort, school close contacts, 
other close contacts 

quarantine for 14 days if 
infectious while at school.5 

 

Negative/Not 
Done 

Continue to 
quarantine.3  

 

No 

Remain at school. 

Follow regular 
school exclusion 

guidelines for other 
illnesses if needed. 

 

Yes 

Isolate immediately. Do not attend school.  

Do symptoms completely go away within 24 hours?9 

No 

Continue to isolate. Do not attend school.  

Yes 

Student may 
return to 
school. 

No health care 
provider note 
or COVID-19 

test needed to 
return. 

 

Health care evaluation or COVID-19 test?9 

Positive 

Isolate for 10 days 
from date of first 

symptom.5 

Cohort, school 
close contacts, 

other close 
contacts quarantine 

for 14 days.5 

 

Negative/Not Done. 

No/Unknown 

Isolate for 10 days 
from date of first 

symptom. 2 

Public Health 
investigation to 

determine if any further 
action needed.8 

Other diagnosis (with a lab result) or documented medical 
history that explains the symptoms?7 

Yes 

Isolate according to School 
and Child Care Exclusion 

Guidelines for specific 
disease. 7 

Cohort, school close 
contacts, and other close 

contacts do not quarantine. 

1 Anyone who was within 6 feet of someone diagnosed with COVID-19 for at least 15 minutes or was in a cohort or classroom with someone diagnosed with COVID-19 is 
considered to be a close contact. 
2 Patient must isolate for 10 days from the date the patient first reported a symptom AND until they are fever-free for 24 hours AND until other symptoms have improved. 
Isolation means they must physically separate themselves from others. 
3 Patient should be quarantined for 14 days from the last date of exposure to someone with COVID-19. 
4 Since the patient did not report symptoms, the patient must isolate for 10 days from the date they went to a medical facility for a COVID-19 test. Isolation means they must 
physically separate themselves from others. 
5 The cohort/classroom that the confirmed or probable case interacted with must quarantine for 14 days from the last date they were exposed to the confirmed or probable 
case. Quarantine means they must physically separate themselves from others to see if they develop symptoms. 
6 Symptoms may include fever, subjective fever, cough, sore throat, shortness of breath, chills, headache, muscle aches, congestion, runny nose, diarrhea, stomach pain, 
nausea, loss of taste, or loss of smell. 
7 Other diagnoses may include, but are not limited to: allergies, asthma, common cold, croup, influenza, parainfluenza, pertussis and strep throat. 
8 Since no diagnosis was made, public health will conduct an investigation to determine other epidemiologic links or causes of illness. Depending on the outcome of the 
investigation, the symptomatic child’s cohort may be required to quarantine. 
9 Call your Primary Care Provider or refer to Columbus Public Health’s testing information at www.columbus.gov/coronavirus. 

 
LEGEND:   ██ Patient Quarantines     ██ Patient Isolates     ██ Patient Isolates & Cohorts Quarantine      

 

IF EXPOSED TO KNOWN COVID-19 CASE, START HERE:  IF SYMPTOMATIC, START HERE:  

http://www.columbus.gov/coronavirus/
http://www.columbus.gov/coronavirus

